@ 3 Systems

B2B SALES & CUSTOMER SERVICE

3A Systems CRM
Modular Business Platform

Customers, sales, communications and reporting in one system—
multilingual, multi-tenant, hosted in Germany.

3a-systems.de



P 3A Systems

Week

demployee.

Sales without a central platform -
costs time and revenue

Many B2B companies lose overview—not from lack of

motivation, but from fragmented tools.
v Customer data scattered across Excel, email and notes

v Pipeline knowledge only in salesreps’ heads
v Follow-ups get forgotten
v Nounified customer history across the team

vices

v Reportingis tedious andincomplete
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P 3A Systems

3A Systems CRM as your central platform

One system for the entire customer and sales process—from acquisition to analytics.

Customers

Central customer file with history

Communications

Conversations in customer context

Administration

Modules, roles, configuration

Contacts

Maintain contacts across the team

Tasks

Next steps on every deal

Multilingual

Ul forinternational teams

Sales

Manage pipeline and forecasts

Reporting

KPIs for management

Tenants

Separate data spaces

PLATFORM



P 3A Systems ARCHITECTURE

3A Systems CRM Platform

Modular structure—more than contact management: an end-to-end sales and customer platform.

Dashboard

|— Customers

|— Contacts

- communications
- Tasks

- sales

|-— Reporting

- Administration

L Integrations



® 3a Systems

Why 3A Systems CRM?

Practical for mid-market B2B—without enterprise bloat.

v Multilingualinterface

v Roles & permissions

v Modularplatform

v Multi-tenant capability
v Hostingin Germany

v Dedicated contact person

v No enterprise suite—focused on B2B sales
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® 3A Systems SWITCH
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Clear structuresinstead of tool chaos—forleadership and

operational teams.
v Customer data available
centrally
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v Fewermediabreaks v Clearresponsibilities

v Transparent processes v Betteranalytics
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® 3A Systems CUSTOMERS & SALES
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Customer file and pipeline for .
the team ——

demo@example.com

v Customerlist with filters, status and owners
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o 3A Systems COMMUNICATIONS & TASKS
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® 3a Systems

Reporting & control

v Dashboard with KPIs and sales overview
v Analytics for operational steering
v Trends andreports for leadership

v Decisions based on one data foundation
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® 3A Systems

For executives & management

v Pipeline transparency at a glance
v Forecasts and sales overview

v Team activities traceable

v Dashboard as executive view

v KPlreporting for operational steering
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® 3A Systems

Administration & roles

v Role and permission management per module
v Tenantand company structure

v Module management and configuration

v Translations, integrations, settings

v Hosting in Germany, privacy-compliant processes
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o 3A Systems REFERENCES

Provenin practice

Companiesinindustry and energy use 3A Systems CRM in daily sales operations.

PANEX

3A Systems CRM for sales and customer management

/4

&R PANEX

Profholod
gl

Manage communications and customer processes centrally

i SolarOn
=(1)-SOLARON
70N CONNECTTOTHE SUN Sales andreporting for energy projects
Usedin
Solar & energy Industry

Refrigeration & HVAC B2Bsales



P 3a Systems ROADMAP

Available today—andin development

Available today In development

v Customers e Quotes

v Contacts e Invoices

v Communications e Advanced automation
v Tasks e Moreintegrations

v Reporting

v Administration



® 3A Systems

Productivein 4 steps

Structured, personally guided—without months-long IT projects.

Demo Setup Data migration
See the system mapped to your Configure modules, roles and Import existing datain a structured
processes pipeline way

T Typicalimplementation: 2-6 weeks depending on project scope

ONBOARDING

Golive

Trainthe team and start
productively



NEXT STEP

Book afree CRMdemo

Personal. No obligation. With real screens from the live system.

Email arakel@arakel.de
Phone +496421350435

Website 3a-systems.de

Book demo
3a-systems.de/en/book-
demo/

3A Systems - 3A Systems CRM



